
Dura-Bar is an engineered iron designed to meet our customers’ most critical requirements. 
Our material is manufactured to strict process controls that will give you world-class quality 
and uncompromising consistency.
Dura-Bar is committed to quality and is pleased to offer its Zero Defect Guarantee against 
foundry defects. This Guarantee provides for the replacement of defective material and 
reimbursement of your cost of machining.*
* For a complete description of the Zero Defect Guarantee, including a description of the
exclusions and limitations that apply to such guarantee, please see below.

What is Covered:
Dura-Bar warrants that its Dura-Bar product will be free from foundry defects.

What You Must Do:
You must examine the product on receipt and promptly notify us upon discovering any defect. In addition, you must 
provide Dura-Bar with sample parts or materials for our evaluation.

For How Long:
This guarantee only applies to defects discovered and reported to Dura-Bar within one (1) year from the date of delivery.

What We Will Do:
If a valid claim is made under this guarantee, Dura-Bar will (a) reimburse you for the actual direct labor cost incurred by 
you in machining the product prior to discovering the defect, provided that those costs do not exceed the purchase price 
of the defective product, and (b) either replace the product or refund the purchase price of the product to you (Dura-Bar 
will choose which of these actions to take).

Other Conditions:
This guarantee is the only warranty or guarantee that applies to our Dura-Bar product.
DURA-BAR DOES NOT MAKE, AND HEREBY DISCLAIMS, ALL OTHER WARRANTIES AND GUARANTEES, EXPRESS OR 
IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. YOU 
AGREE THAT THE REMEDIES PROVIDED UNDER THIS GUARANTEE ARE YOUR SOLE AND EXCLUSIVE REMEDY AND 
THAT DURA-BAR WILL NOT BE LIABLE BY VIRTUE OF THIS GUARANTEE, OR OTHERWISE, FOR ANY INDIRECT, 
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, WHETHER ARISING OUT OF THE USE OR INABILITY TO 
USE THE PRODUCT, EVEN IF DURA-BAR OR ANY OF ITS AUTHORIZED AGENTS HAVE BEEN ADVISED OR THE 
POSSIBILITY OF THE DAMAGES OR ANY CLAIM BY ANY OTHER PARTY.
DURA-BAR reserves the right to alter or cancel this zero defect guarantee at any time, without prior notification. This 
guarantee is governed by the laws of the State of Illinois, without giving effect to conflicts of laws rules.
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